
ePassports Lodged at the Embassy Ready for Release  
as of 11 February 2020 

To claim the ePassports by mail/post, applicants are advised to send the following to the Embassy at 1 Moonah Place, 
Yarralumla ACT 2600 through registered post/express post platinum: 
 

1. Original old/current Passport 
2. Photocopy of Official Receipt 
3. Self-addressed registered post/express post platinum return envelope (REQUIRED FOR PASSPORT APPLICATIONS FILED 
FROM 01 AUGUST 2017 ONWARDS). This envelope will be used in sending the new passport and old cancelled passport to the 
applicant. 
 

The old passport will be cancelled by the Embassy and will be mailed back to the applicant, together with the new passport. 
Once applicants receive their passport, they are advised to inform and update the Department of Immigration and Border 
Protection of their new passport details so these can be linked with their visa. 
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